RotorSport UK Ltd

Pop!ar Farm, Prolley Moor, Wentnor, Bishops Castle, Shropshlre SY3 5E4

L ______ Service Information Letter

SIL 023 '_ Issue: 1 | Dated: 29.10.18 CCAR no: None

The purpose of this document is to communicate mformatlon that may be of benefit to pilot owners of
RotorSport aircraft. If there is any clarification required of the content of the letter, contact RSUK on
44(0)1588 505060, or email mfo@rotorsport org Document completed iaw BP 2.20.

Alrcraft type & model appllcablllty Alrcraft serial numbers affected

All All

Subject: Sewice inci_dent reporting

Safety effect:

Improvement of information flow to RotorSport and AutoGyro from service issues

Weight and CG effect:

No t_ef_fect

Background:

Adequate and effective reporting of in-service issues is important to the ongoing reliability improvement
processes at Autogyro and RotorSport. This SIL is published to ensure that the reporting process is
clear and easy to follow.

Discussion:

None

Recommendation:

Incidents, whether warranty based or out-of-warranty, are reported using the AutoGyro document AG-F-
WAIRF-V1.7, available from both the AutoGyro and RotorSport webpages (and as an appendix to this
document).
www.auto-qyro.com/Services/Downloads/Forms
www.rotorsport.org/Owners Information/Incident reporting

This is a fillable pdf document.
The document can be filled-in on a mobile phone, or on a computer, and emailed - together with any
related photos or documents — to both AutoGyro GmbH and RotorSport UK Ltd at the following

addresses.

airworthiness@auto-qyro.com
airworthiness@rotorsport.org

Both addresses are important because

1. RotorSport UK Ltd is responsible to the UK CAA for managing and reporting such issues within the
UK and USA Primary Category markets.

2. AutoGyro maintains a global database of all issues relating to the worldwide fleet.

References:
AG-F-WAIRF-V1.7 (issue-state at time of release of this SIL-023. Updates will not be notified so please
check that you have the latest issue-state from one of the websites noted above)
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RotorSport UK Ltd

Issue: 1 ' Dated: 29.10.18 CCAR no: Non

The purpose of this document is to communicate information that may be of benefit to pilot owners of
RotorSport aircraft. If there is any clarification required of the content of the letter, contact RSUK on
44(0)1588 505060, or email info@rotorsport.org. Document completed iaw BP 2.20.

_ Aircraft type & model applicability: Aircraft serial numbers affected:

All : All

Approval Statement:

‘The technical content of this document is approved under the authority of the UK CAA
Design Organisation Approval Ref: DAI/9917/06°

Effect on Pilots Handbook or Maintenance Manual:

This SIL information will be embodied in the POH and AMM documents at next issue.

SIL authorised by:

Quality Conformance Enai : Chief Test Pilot (if flight Head of Aot os
M ngineering Manager or CVE
anager performance or safety effect) (where required)

Name: G Speich Name: G Shaw Name:

-
O.Speich G, Skaw /M
Lol NovT 20181020 AM EC/ATW Mov T 01% 56 AM Not requu‘ed

JJ:“-T:.:‘.-"LL.T‘;?&““ Do“;w i, :
Signature a-lgd/aqg:\//g)

Signature and date: Signature and date:
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Warranty Application & Incident Report Form
%—j‘ = Garantieantrag & Zwischenfall Meldeformular

_GYR0O

D Warranty Application / Garantieantrag D Incident Report / Zwischenfall

Bearbeitung erfolgt nur unter Angabe der Rechnungsnummer
the claim will only be processed with the replacement part invoice no.!

1. Applicant / Antragsteller:

First name: Last name:x

Vorname: Nachname:

Street: ZIP Code:

Strale: Postleitzahl:

City: State / Province;

Stadt: Staat:

Phone:, E-Mail:

Tel.Nr.:

2. Aircraft / Luftfahrzeug:-

Aircraft Type / Serial no.: Operation time A/C: Hours
Luftfahrzeugtyp / Werknummer: Betriebsstunden LFZ: Stunden
Maintenance arganization in charge: Operation time engine: Hours
Betreuender Wartungsbetrieb: Betriebsstunden Triebwerk: Stunden

Enginé Type/ Serial no.:
Triebw.typ / Seriennr.:

Registration / Call sign:
Registrierung / Rufzeichen:

Propel'ler Type:
Propellertyp:

3. Failure / Schaden

Identification and / or number of the part causing the damage or defective part:
Bezeichnung und / oder Nr. des schadenauslosenden bzw. beschadigten Teils:

| If available Serial number:
Falls vorh. Seriennummer:

Operation hours of affected parts before failure: TSN:
Laufzeit der schadhaften Teile vor Defekt:

Hours
Stunden

Circumstances under which the malfunction it occurred: on ground
Unter welchen Umsténden trat der Fehler auf? am Boden

I:l in flight I:l in transport (sales delivery)
Storung im Fluge Transportschaden (Verkaufslieferung)

Invoice number replacement part (Inv-No.):
Rechnungsnummer Ersatzteil (Rg.-Nr.):

Fault / incident description: Fehler- / Zwischenfallbeschreibung:

Daten einverstanden (https:/fwww.auto-gyro.com/Datenschutz/).

Mit meiner Unterschrift stimme ich den Datenschutzrichtlinien der AutoGyro GmbH zu und erklare mich mit der Nutzung und Verarbeitung meiner persoénlichen

With my signature, | agree to the privacy policy of AutcGyro GmbH and agree ta the use and processing of my personal data (https://www.auto-gyro.com/en/Data-

Protection/).
Place / Date: roe ; ) ' Signature applicant:
Ort / Datum: Unterschrift Antragsteller:

Instructions for the applicant:

1. Check if failure covered by warranty

Agree repair process

Order spare part

Delivery with bill of delivery and invoice

Replacement / repair

Mail completed form and picture or ship the defective part including
application for warranty to AutoGyro under specification of invoice no.
Further processing by AG (e.g. credit note)

claim will only be processed with the replacement part invoice nol

O, hAwN

b

AutoGyro GmbH
Domierstralie 14
31137 Hildesheim
- Germany —

E-Mail: ainworthiness@aute-gyro.com
Phone: +49 5121/ 8 80 56-00

Fax: +49 5121/ 8 80 56-19

Ablauf filr den Antragsteller:

Klaren, ob Defekt ein Garantiefall ist

Reparaturablauf zustimmen

Bestellung Ersatzteil

Lieferung mit Lieferschein + Rechnung

Austausch / Reparatur

Ausgefiilltes Formular mit angehéngtem Foto mailen oder Ricksendung
Defektteil inkl. ausgefillltem Garantieantrag

7. Weiterbearbeitung durch AG (z.B. Gutschrift)

Eine Bearbeitung kann nur unter Angabe der Rg.-Nr. erfolgen!

[

AutoGyro GmbH
Dornierstralie 14
31137 Hildesheim

E-Mail: ainworthiness@auto-gyro.com
Tel.: +49 (0) 5121/ 8 80 56-00
Fax: +49 (0) 5121/ 8 80 56-19
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